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ABBREVIATIONS
 

AIDS Acquired Immune Deficiency Syndrome 

BSNL Bharat Sanchar Nigam Limited 

CAB CHILDLINE Advisory Board 

CDPO Child Development Programme Officer 

CID Criminal Investigation Department 

CIF CHILDLINE India Foundation 

CWC Child Welfare Committee 

DIPR Department of Information and Public Relations 

ES&G Emotional Support and Guidance 

FGD Focus Group Discussion 

FIR First Information Report 

HIV Human Immunodeficiency Virus 

HoD Head of Department 

IAS Indian Administrative Service 
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IGP Inspector General of Police 

IPS Indian Police Service 

JJA Juvenile Justice Act 
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JJB Juvenile Justice Board 

MES Military Engineer Services 

NE North East 
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NGO Non Governmental Organization 
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CHILDLINE 1098 


CCCCHILDLINE 1098, a phone number that spells hope for millions of children across 

India. CHILDLINE is India’s first 24-hour, toll-free, emergency phone service for 

children in need of aid and assistance. It does not only respond to the emergency needs 

of children but also links them to services for their long-term care and rehabilitation. 

Not only a child, a concerned adult can also dial 1098, the toll-free number to access the 

services of the CHILDLINE. 

HISTORY 


CHILDLINE was founded by Ms. Jeroo Billimoria, who was then a professor at the Tata 

Institute of Social Sciences (TISS), Mumbai. Initiated in June 1996 as an experimental 

project of the Department of Family and Child Welfare, TISS; CHILDLINE has come a 

long way to becoming a nationwide emergency helpline for children in distress. The 

Government of India has presented CHILDLINE as its response to the Child Rights 

Convention. CHILDLINE works towards ensuring that all children in need of care and 

protection are aware of and have access to services, that are child friendly, available when they 

want it and encourage them to participate in decisions that affect them. 

VISION 

A child-friendly nation that guarantees the rights and protection of all children. 

MISSION 

To reach out to every child in need and ensure their rights and protection through the 

Four Cs 

• Connect: through helpline 

• Catalyze: through active advocacy 

• Collaborate: through networks 

• Communicate: to make child protection a priority 
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BENEFICIARIES
 

CHILDLINE works for the protection of the rights of all children in general, but the special 

focus is on the children in need of care and protection, especially the more vulnerable sections, 

which include: 

• Street children and youth living alone on the streets 

• Child laborers working in the unorganized and organized sectors 

• Domestic help, especially girl domestics 

• Children affected by physical/sexual/emotional abuse in family, schools or institutions 

• Children who need emotional support and guidance 

• Children of commercial sex workers 

• Child victims of the flesh trade 

• Victims of child trafficking 

• Children abandoned by parents or guardians 

• Missing children 

• Run-away children 

• Children who are victims of substance-abuse 

• Differently-abled children 

• Children in conflict with law 

• Children in institutions 

• Mentally challenged children 

• HIV/AIDS infected children 

• Children affected by conflict and disaster 

• Child political refugees 

• Children whose families are in crises 
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OBJECTIVES
 

•	 To reach out to every child in need of care and protection by responding to emergencies 

on 1098. 

•	 Awareness about CHILDLINE 1098 amongst every Indian child. 

•	 To provide a platform of networking amongst organizations and to provide linkages to 

support systems that facilitates the rehabilitation of children in need of care and 

protection. 

•	 To work together with the Allied Systems (Police, Health Care, Juvenile Justice, 

Transport, Legal, Education, Communication, Media, Political and the Community) to 

create child friendly systems. 

•	 To advocate services for children those are inaccessible or non-existent. 

•	 To create a body of NGOs and Government organizations working within the national 

framework and policy for children. 

•	 To be a nodal child protection agency in the country, providing child protection services 

to children in need of care and protection. 

•	 To contribute and work towards strengthening and participating in a global movement 

that addresses issues related to child protection and ensures that children’s voices are 

heard. 

OPERATIONAL STRATEGIES
 

•	 Crisis intervention 

•	 Direct assistance 

•	 Emotional support and guidance 

•	 Referral services 

•	 Long term rehabilitation 
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NETWORKING 


CHILDLINE is a platform that brings together the Ministry for Women and Child Development, 

Government of India, Department of Telecommunications, UNICEF, street and community 

youth, non-profit organizations, academic institutions, the corporate sector and concerned 

individuals. It has five bodies which operate it: an advisory board, a nodal organization, a 

collaborative organization, a support organization, and a resource organization. 

The country’s first toll-free helpline 1098 for children has grown into a national child protection 

service that operates in over 90 cities and towns in India. In 13 years, CHILDLINE has received 

– million calls as of December 2010 from children in need of care and protection from across the 

country. 

CHILDLINE SHILLONG 


CHILDLINE, Shillong was started in July, 2001 to provide services to the Children in Need of 

Care and Protection, missing and lost children. It also provides sponsorship programmes for 

medical treatment for children. The toll-free telephone number 1098 is available 24-hour, so that 

the children or any concerned adult can contact the CHILDLINE for help. Bosco Reach Out is a 

collaborative agency and Impulse NGO Network is a Nodal Agency of CHILDLINE, Shillong. 

Impulse began as the support organization, and since July, 2004 it has taken the position of nodal 

organization. The City Advisory Board was constituted to monitor the working of CHILDLINE, 

Shillong. 

Mr. Thomas Mallai is the Director of CHILDLINE Collaborative Organization, Shillong, Ms. 

Rosanna Lyngdoh, Project Manager Impulse NGO Network is the Director of CHILDLINE 

Nodal Organization, Shillong and Ms. L. Lamboi is the City-Coordinator. 

MAJOR ACTIVITIES: 

Besides responding to all the calls from the children and concerned adults, it responds to the 

emergency and crisis situations as soon as possible and attends to children’s other needs as well 

viz. medical help, shelter, rescue, repatriation, sponsorship, death-related, missing children and 

parental-requested help. 
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It also provides many other services to the community at large that could benefit children in 

general. It carries out awareness programmes to inform the general public about CHILDLINE 

and children’s rights. Every year on June 1 — CHILDLINE’s birthday — various programmes 

are conducted for children to inform them of the ill effects of drugs and alcohol. Distribution of 

food, clothing, shoes, toys etc is also carried out. CHILDLINE also organizes health camps and 

nutrition programmes to provide free medical services to the street children or other 

economically disadvantaged or vulnerable children. It also conducts entertainment and cultural 

programmes on various other occasions like Children’s Day, Christmas Day, Child Rights Week 

etc. 

Impulse has also organized multiple meetings and trainings to familiarize the partner members 

with each other’s services and roles. 

OPERATIONAL STRATEGIES: 

•	 The Collaborative Organization- Bosco Reach Out responds to all the incoming calls 

from the children in need of care and protection or from any concerned adult, 24-hours a 

day and provides all the necessary aid and assistance. 

•	 The primary role of the CHILDLINE Nodal Organization- Impulse NGO Network is to 

ensure effective networking and training of organizations associated with the 

CHILDLINE. The nodal organization ensures that the issues faced in responding to the 

calls are addressed properly to ensure the effective functioning of the service. 

CHILDLINE SE DOSTLDLINE SE DOSTICHICHILDLINE SE DOSTILDLINE SE DOSTI
HI 

“BE A PART OF THE CHILDLINE FAMILY”
“BE A PART OF THE CHILDLINE FAMILY““ ”BE A PART OF THE CHILDLINE FAMILY”BE A PART OF THE CHILDLINE FAMILY”
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CALL STATISTICS & CASE INTERVENTION 


Every child is important and so is every call of theirs. Since its very inception CHILDLINE, 

Shillong is efficiently functioning in responding to the needs of the children by responding to 

their calls effectively. Following is a tabular representation showing the statistics of the total 

number of calls that have been received by the CHILDLINE, Shillong; for a period of 11 years, 

since its inception in July 2001 to March 2012: 

CCCCatatatategoregoregoregoriesiesiesies July 
March 

April-
March 

April-
March 

April-
March 

April-
March 

April-
March 

April-
March 

April-
March 

April-
March 

April 
March 

April-
March Total 

IIIIntntntnterererervvvvententententionionionion 2001
02 

2002
03 

2003
04 

2004
05 

2005
06 

2006
07 

2007
08 

2008
09 

2009
10 

2010
11 

2011
12 

Medical Help 20 18 42 31 24 38 26 27 19 43 31 319 

Shelter (Abandon) 07 09 49 32 60 17 21 45 35 60 72 407 

Restoration 07 08 48 45 14 77 90 57 45 39 44 474 

Rescue 04 22 35 29 38 24 25 31 11 19 25 263 

Sponsorship 73 20 21 29 35 64 34 16 06 11 12 321 

Death Related 01 04 01 00 01 01 05 00 03 00 00 16 

MMMMisisisisssssinginginging CCCChilhilhilhildrdrdrdrenenenen

Child Lost 10 14 27 15 33 13 04 08 20 13 12 169 

Parents asking help 03 08 23 21 27 33 20 25 14 24 20 218 

Emotional support 
and Guidance 

441 196 83 31 54 76 41 55 37 35 25 1074 

TTTTototototalalalal

566 299 329 233 286 343 266 264 190 244 241 3261 
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IMPORTANT CASE STUDIES 

(CHILDLINE, Shillong, 2011-12) 

CASECASCC EASEASE STUDYSTUDSS YTUDYTUDY 1111  

 

Case ID: 383/4/11 

Date: 27-04-11 

Name: Sarita (name changed) 

Age/Sex: 19/F 

Address: XYZ (confidential) 

 

Sarita is a mentally retarded girl who stays with her father at the XYZ place. Her mother died two years back, as a result of 

which she has to be looked after by her father. She has a married sister who stays separately and a step brother who stays next 

door to the quarter. 

The girl is staying only with her drunkard father who hardly allows anybody to enter the house. 

The Anganwadi worker who comes to that area very often came to know about the life situation of the girl and shared this with 

another Anganwadi worker of another area. During the Child Protection Outreach Program conducted by CHILDLINE at 

Riatsamthiah Community Hall the lady shared the case with the team members. She stated that she will ask her friend Anu 

(name changed) to call CHILDLINE. 

Anu contacted CHILDLINE. Thereafter the team members accompanied by her went to the Quarter. As the father was not at 

home, the team members spoke to the step brother and his wife, who wanted to get this girl moved to a home for her proper 

care and protection as the father is always in a drunken state and does not respond to the needs of the girl. 

The team members provided the step brother the proper guidance and detailed information regarding her treatment in which she 

can be referred to MIMHANS, the State Mental Hospital or to Sanker Nursing home, as they have provision for her treatment 

through the MES. He was also advised to get her disability certificate from the Social Welfare Department. Finally he was asked 

to get back to inform the CHILDLINE once he accomplishes all this so that the case can be followed up.  

 

 

CASECASCC EASEASE STUDYSTUDSS YTUDYTUDY 2222   

 
Case ID: 56/10/11 
Date: 04-10-2011 
Name: Manu (name changed) 
Age/Sex: 13/M 
Address: XYZ (confidential) 
 
Manu stays with his parents and other siblings at XYZ locality. His father is a bus driver and mother is a housewife. He dropped 

out from Class B. Manu left home and went to stay with his friends in the streets stating that his brother used to beat him. 

He was brought to CHILDLINE along with his friend who ran away from home for counseling. They were out in the streets for 

almost 4 days but finally were repatriated back on 4th October 2011. Counseling was given to them. His mother thanked 

CHILDLINE for the timely assistance rendered to him. 
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CASECASCC EASEASE STUDYSTUDSS YTUDYTUDY 3333   

 

 

 

Case ID: 171/05/11 

Date: 12-05-11 

Name: Angela (name changed) 

Age/Sex: 07/F 

Address: XYZ Hospital (confidential) 

 

The girl child comes from a poor family where both of her parents are farmers in a village in Ri-Bhoi District. She is attending a 

village School. The child suffers from cardiac problems. The mother contacted CHILDLINE for help from XYZ Hospital. 

The team members went to visit the child in the hospital. The mother stated that the child was hospitalized in the village PHC for 

sometime but the treatment did not help her. So she was suggested to come to XYZ Hospital in the OPD. When she brought the 

child to the hospital, the doctor stated that she had to be hospitalized. After being treated for some days, the doctor told her that 

the treatment would incur huge amount of money so if she wanted to continue the treatment she had to make necessary 

arrangements. She expressed her inability to continue with the treatment because of poverty. Then the Doctor referred the child 

to ABC Hospital (name changed) for further treatment. She stated that she had to pay a balance of Rs. 7500 before being 

discharged from the hospital and that she had only Rs.3500 which also she had borrowed. She was crying in front of the 

Hospital gate until one lady told her about CHILDLINE.  

She requested the CHILDLINE to assist her in paying the remaining amount of money so that she could shift her child to ABC 

Hospital otherwise her child would not survive. Finally, CHILDLINE managed to get the amount needed for medical help 

amounting to Rs. 4230 through some organization including some contribution from CHILDLINE; which was paid in the hospital. 

The child was then shifted to ABC Hospital in which CHILDLINE spoke to the doctor and the nurses regarding the emergency 

rose because of financial constraints. Firstly, the child was provided with oxygen and waste water was drained out of her body, 

after which the child got fully cured and was discharged on 20th May 2011. The mother thanked CHILDLINE and appreciated the 

services and the timely response provided to her child by the CHILDLINE. 

 
 
 

CASECASCC EASEASE STUDYSTUDSS YTUDYTUDY 4444   

 
Case ID:230/9/11 
Date: 09-09-2011 
Name: Preeta (name changed) 
Age/Sex:16/F 
Address: XYZ (confidential) 
 
Preeta stays with her mother and father at XYZ locality. Her father is a carpenter and her mother is a daily wage earner. She 

has five siblings. She is studying in class IX. Her father is an alcoholic. 

A concerned adult informed the CHILDLINE Centre Coordinator about the case in which the team members rushed to the Police 

Station followed by a home visit. The mother stated that Preeta was being raped by her own father for the past few months. She 

came to know about it when Preeta had become 8 months pregnant and she disclosed everything in the hospital. Immediately, 

she went to file an FIR against the father at the police station and consequently he was arrested. A copy of the FIR was 

procured by CHILDLINE with a decision to request the Law Officer, who is a member of the CAB, to follow up the case. 

Counseling was also provided to the girl. CHILDLINE is still following up with the Law Officer regarding the case. 
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CASECASCC EASEASE STUDYSTUDSS YTUDYTUDY 5555  

 

Case ID: 423a/1/12 
Date: 23-01-12 
Name: Imran (name changed) 
Age/Sex: 13/M 
Address: XYZ locality (confidential) 
 
The child along with two of his other siblings, come from a poor family background. They used to stay with their father at XYZ 

locality after their mother left them 4 years back and ran away with another person. The father is a daily wage earner and an 

alcoholic as a result of which he never takes good care of his children. The paternal uncle of these children took over the 

responsibility to take care of them in spite of having his own children with very meager income. 

On 23rd January 2012, one of the paternal aunts came to CHILDLINE with a request for shelter as the paternal uncle and aunt 

cannot take care of them any longer besides, taking care of one girl child.  

Thereafter, the procedures required were made known to the aunt by the CHILDLINE team member. The children were then 
produced before the CWC on 25-01-12, which referred them to ABC Shelter Home (name chaged) for permanent shelter. 

 

 
 
 
 

MEETINGS, TRAININGS &WORKSHOPS 

 

MEETINGS 

 

CHILDLINE Advisory Board (CAB) meetings: Since its inception in July, 2001 till March, 

2012, CHILDLINE, Shillong has conducted a total of 10 CAB meetings. However during the 

financial year 2011-12, one CAB meeting was organized. During these meetings important 

issues regarding the structure and functioning of the body are being discussed and important 

decisions pertaining to the same are taken.  

CAB meeting 2011-12 (13
th

 July, 2011): 

The objective of the meeting was to share views on the problems and challenges faced by the 

CHILDLINE, Shillong that required immediate Government initiative, and also to understand 

Government initiatives towards child protection schemes and programmes. The meeting was 

chaired by Mr. N.S. Samant, IAS, Principal Secretary, Social Welfare Department, Government 

of Meghalaya and was facilitated by the leading officials from the Allied Systems. The number 

of members who attended the meeting was 28. 
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Major issues discussed: 

•	 Follow-up on the need for Govt. Shelter home for the children with disability: 

CHILDLINE brought out the matter that there is an unavailability of shelter homes with 

required rehabilitation facilities for children with disability. In regards to this it was suggested 

that there is a need of Govt. shelter home for such case and that the State Fund should sponsor if 

such cases are identified by NGOs. The need for a temporary shelter was also felt by the 

members. In case of mentally challenged children, it was suggested by Impulse that there can be 

a separate section for children in Government Mental Hospital, Meghalaya.  

Department of Social Welfare took up the initiative towards addressing to the need of shelter 

home for children with disability; and Chairman mentioned that in case of NGOs handling the 

case, possibilities of State sponsorship of the child can be explored. NGOs were asked to submit 

a proposal to the concerned department regarding the need of temporary shelter. As far as a 

separate section for children in Government Mental Hospital was concerned the Chairman was 

of the view that the matter could be taken up with the Health Department.  

•	 Implementation of Integrated Child Protection Scheme (ICPS) in the state of 

Meghalaya and formation of ICPS bodies at the state and district levels: 

The members were oriented on ICPS highlighting its present status with respect to its 

implementation in the State of Meghalaya. It was disclosed that the implementation of ICPS is 

already in progress and Govt. of India has approved and sanctioned the amount based on 90% by 

10% partnership between Centre and State. On the suggestion that some Govt. fund should be 

kept for supporting the vocational training of children, the Chairman informed that it will be 

covered under rehabilitation grant. 

It was added that all the NGOs registered under JJ Act will come under the purview of ICPS and 

are liable to get necessary support and assistance under it. It was also proposed to cover all the 

different categories of children in Meghalaya under ICPS viz. children rescued from coal mines, 

orphan and single parent children, destitute, poor, underprivileged children and so on. On the 

concern by the members, regarding the complete grounded implementation of the scheme, it was 

clarified that partially the process of procuring manpower and upgrading infrastructure is taking 

place along with up-gradation of CWCs and JJBs and gradually the scheme will be completely 

implemented.   

•	 De-addiction centres for the children affected by substance abuse: 

By sharing different case studies of children affected by substance abuse, it was brought out by 

Kripa Foundation that neither these children can be kept with NGOs because of the 

infrastructural constraints and nor it would be healthy to keep them in general rehabilitation 
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centers with other adult substance addicts. So the need for a separate rehabilitation centre for 

such children was stressed upon. The Chairman requested Kripa Foundation to submit a 

proposal and take up this issue with the Ministry of Social Justice and Empowerment in 

consultation with the Additional Director of Social Welfare. Follow-up is going on in this 

regard.       

•	 Child labour issue: Status of child labour prevailing in the State of Meghalaya and the 

rehabilitation efforts undertaken by the Labour Department to address this: 

Ms. M.N. Nampui, Labor Commissioner, Govt. of Meghalaya informed that the Labor 

department has developed pamphlets on “The Child Labor (Prohibition and Regulation) Act, 

1986” in different languages such as English, Hindi, Garo, Khasi etc. for wide publicity in 

public interest. Also, inspections to check child labor are carried on regularly. 

Ms. Kharbhih from Impulse, also pointed out at the exclusionary approach followed by the State 

while drafting the Meghalaya Mining Policy whereby the NGOs working on children’s issue 

were not invited to look into the policy, the policy was neither uploaded on the internet. It was 

suggested that the state should organize a round-table forum to share the final Mining Policy 

inviting all the concerned NGOs and Govt. Departments including Mining Department, where 

the findings of various researches carried out by different bodies can also be shared. 

On the issue, it was pointed out that beside the children employed in coal mines, there are other 

children as well working in tea-stalls, restaurants, shops, construction work, babysitting etc 

whose conditions are equally pathetic. On this the Labor Commissioner pointed out at the 

constraint faced by the Labor Department in reaching out to every child as there is just one 

Labor Inspector for one whole district.  

It was also acknowledged that despite the CHILDLINE having limited manpower, good 

awareness generating efforts on the issues of child labor were made with the help of social work 

students from different universities. 

•	 Identity Card for CHILDLINE, Shillong team: 

Ms. R. Lyngdoh, Director, CHILDLINE Nodal Organization shared about the problems faced 

by the members during case intervention as they do not have the identity cards issued by the 

Govt. She therefore requested if the Govt. can issue the identity cards for the CHILDLINE, 

Shillong team. The Chairman asked Mr. Rana, IPS, IGP, CID to look into the matter and issue 

the ID cards to CHILDLINE members from his department. A lot of follow-up was done by the 
th	 th

CHILDLINE, Shillong Nodal Organization in this regard. On 04 October, 2011 and 14

October, 2011, letters were sent to the the IGP, CID, Police Department, Meghalaya and to the 

Superintendent of Police, East Khasi Hills, Shillong respectively requesting them the issuance of 
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ID cards. Finally with the cooperation of the Police Department, Meghalaya and the efforts of 

CHILDLINE Nodal organization, the ID cards were issued in February, 2012 and were handed 

over to the CHILDLINE, Shillong team members in March, 2012.  

• Concern expressed by the IPS, IGP, CID, Police Department: 

Based on the statistics Mr. Rana, IPS, IGP, CID expressed his concern regarding the crime 

against the children, which is increasing tremendously. He stressed at the need of social 

awareness and of determent punishment for the accused committing crimes against children. Mr. 

Rana proposed for a coordinated effort between Police Department, Labor and Social Welfare 

Departments to address the issues concerned. He further mentioned about an increase in the 

number of street children in the city which is also a matter of concern. 

His concern about the children and his proposal for a joint initiative with other departments 

concerned for the cause of the children was well appreciated by the Chairperson as well as the 

members present during the meeting. 

 The CAB meeting was concluded with the remarks of the Chairman, where he stressed that 

children related issues are sensitive areas and it requires the utmost attention. He added that a 

child has to be looked after properly so that the child has a better future ahead.   

TRAININGS 

During 2011-12 CHILDLINE, Shillong has organized a total of seven trainings for the capacity 

building of the team members. In these trainings resource persons from other NGOs and 

Government Organizations were invited to undertake sessions covering a gamut of topics 

namely: 

° Alcoholism and Drug Addiction (30
th

 April, 2011) 

° Domestic Violence and its Impact on Children, Child Trafficking, The Child Labor 

(Prohibition and Regulation) Act, 1986, Child Protection (14
th 

May, 2011) 

° Legal Intervention on Child Abuse (27
th

 July, 2011) 

° The Integrated Child Protection Scheme (ICPS), (12
th

 August, 2011) 

° Counselling and Dealing with Children, (17
th

 September, 2011) 

° First-Aid and Common Ailments (20
th 

February, 2012) 

° FIR, Missing and Abuse Cases (25
th 

February, 2012) 

° Adolescent Health & Counselling (31
st
 March, 2012) 
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WORKSHOPS 

NATIONAL INITIATIVE FOR CHILD PROTECTION WORKSHOP:  NICP 

NICP is a campaign initiated by the Ministry of Social Justice and Empowerment through the 

National Institute of Social Defence (NISD) and CHILDLINE India Foundation (CIF). NICP 

aims to build partnership with the Allied System for protection and promotion of Child Rights. 

As per the target of NICP, CHILDLINE Shillong too has been conducting NICP workshops for 

different target groups from time to time based on the need felt by CHILDLINE Shillong.  

     During the period of April 2011 to March 2012, CHILDLINE, Shillong has conducted a total 

of two NICP workshops as per the NICP guidelines. The workshops were organized by NISD in 

collaboration with CHILDLINE India Foundation and Bosco Reach-Out, CHILDLINE 

Collaborative Organization, Shillong funded by NIPCCD. 

The details of the NICP workshops are as follows: 

1.) 21
st
 October, 2011; Bosco Reach-Out, Shillong 
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2.) 10
th 

February, 2012; Bosco Reach-Out, Shillong 
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Fig: NICP Workshop, 2011-12, CHILDLINE, Shillong 

MAJOR ACTIVITIES: OPEN HOUSE
 

Open House is an open forum for children associated with CHILDLINE to address conflicts, 

assess, review and evaluate the service. It allows space for the CHILDLINE team along with the 

children to identify solutions to the identified problems. CHILDLINE, Shillong too has been 

conducting Open Houses regularly thereby facilitating interaction with the children and 

understanding their problems so as to get them resolved accordingly. 
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OUTREACH & AWARENESS
 

Outreaching and awareness generation through outreach programmes is an integral part of the 

functioning of CHILDLINE, Shillong. Members of the CHILDLINE team are committed to go 

out on the streets, reach out to the maximum number of children and create awareness among 

them about Child Rights and CHILDLINE. This direct method of reaching out to children is the 

strongest method of getting the CHILDLINE message through, especially to the children. 

Success of CHILDLINE is measured not just by the number of calls responded but also by the 

levels of awareness generated among the children in the city. The primary focus of CHILDLINE 

awareness generation programmes is to make the 1098 number known to children, show them 

how to call it and inculcate confidence in them to come out and feel free to call 10-9-8. 

CHILDLINE, Shillong has been rigorously involved in conducting outreach and awareness on a 

regular basis creating awareness on 1098 service and other children related issues. 

During the period of April 2011 to March 2012, the CHILDLINE, Shillong team devoted more 

than 167 days going for outreach and awareness programmes in different localities and areas 

across Shillong, targeting market places, taxi stands, slums, telephone booths, individuals, 

shops, bank, Police Stations, etc sensitizing the masses about CHILDLINE and the services 

rendered by it through the number 1098. 

METHODOLOGY & STRATEGIES: 

An array of methods and strategies are deployed towards the sensitization and awareness 

programmes conducted by CHILDLINE, Shillong towards the awareness generation about the 

CHILDLINE and child rights viz. pamphlet distribution, poster campaigns, Focus Group 

Discussions (FGDs), sticker pasting, billboards, skits, street plays, documentaries, open house, 

signature campaigns, phone testing etc. 

Phone Testing: Interns from CHILDLINE, Shillong Nodal Organization regularly 

conducted CHILDLINE toll-free number 1098 connectivity testing in different areas of 

Shillong viz. Laitumkhrah, Dhankheti, Malki, Police Bazar, Thana Road, Guwahati-

Shillong Road etc. They approached the STD booth owners to allow them the 

connectivity testing, thereby sensitizing them also about CHILDLINE 1098. It was found 

out that some of the public telephone booths had problems in 1098 connectivity, which 

was informed to CIF, Kolkata.   

Poster Campaigns: CHILDLINE, Shillong Nodal Organization and Collaborative 

Organization have also conducted rigorous poster campaigns in different police stations 

of Shillong. 
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SOME MAJOR AWARENESS PROGRAMMES (2011-12) 

°	 Awareness on Child Abuse and CHILDLINE, 1
st
 June 2011 

AIRCEL launched an SMS campaign to all its valuable customers against Child Abuse on the 

occasion of the 10
th 

Birthday of CHILDLINE, Shillong. "If you see a child being abused, do 

something. Together we can stop child abuse. Call 1098 a toll free 24 hour CHILDLINE 

service." 

Impact: As soon as the SMS were received many AIRCEL customers contacted CHILDLINE 

for information and more details. CHILDLINE expressed its heartfelt thanks to AIRCEL. 

°	 Awareness on Child Protection, 20
th

 June 2011, Laban Sports Club, Shillong 

CHILDLINE in collaboration with the office of the CDPO, East Khasi Hills, conducted an 

awareness programme on Child Protection with 35 Anganwadi workers which fall within the 

supervision of Laban Centre. The main topics were Protection of children from sexual abuse, 

trafficking, malnutrition, domestic violence etc. 

Impact: The workers were highly sensitized by the programme and raised many issues relating 

to the said topics. They extended their full cooperation towards the CHILDLINE and committed 

to contact CHILDLINE if they come across children in distress and in need of aid and 

assistance. 

°	 Street Play, 1
st
 June 2011, Motphran Parking Lot 

Students of Social Work placed with CHILDLINE conducted a Street Play in lieu of 10
th 

Birth 

Anniversary of CHILDLINE, Shillong. The theme of the street play was the “Importance of 

Education” with reference to child trafficking.  

Impact: The Street Play drawn large number of people in which awareness was created through 

the street play and information was disseminated on CHILDLINE Service, child trafficking and 

child labor. 

°	 Shooting of Documentary Film by Drishti Communications, Guwahati, 17
th 

June 

2011, CHILDLINE Call Centre 

Mr. Trailokeswar Baruah, Producer Director, Drishti Communications, Guwahati, interviewed 

the Centre Coordinator of CHILDLINE, Shillong City about the categories of cases and calls 

which CHILDLINE generally receives.  

Impact: The interview was organized to contribute towards the making of a documentary film 

titled “Every Child is a Prayer”, for PPC (NE) on Child Rights especially of homeless children. 
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° Awareness on “Child Rights and Media” through letters, 13
th

 and 14
th

 July, 2011 

Letters were circulated to the editors and producers of all the print and electronic media in the 

city. The main objective of this initiative was to sensitize and make the media personnel aware 

about the prohibition to publish or highlight the cases related to the “children in conflict with 

law” and/or children victims of sexual abuse, flesh trade, trafficking, pornography etc. 

Impact: It was amazing to see that the initiative proved to be a great success. After the letters 

were being circulated, details, photographs and coverage of children in print and electronic 

media had stopped surprisingly. CHILDLINE bid thanks to all the editors of print and electronic 

media for their cooperation.  

° TV talks on Girl Child: An Ideal or a Reality (English and Khasi), 28
th

 March, 2012 

The Centre Coordinator of CHILDLINE, Shillong attended a TV show on the topic Girl Child: 

An Ideal or a Reality at the Doordarshan Kendra, Shillong on 28
th

 March 2012.  

Impact: This is to create awareness on how to protect girl children from abuse and exploitation, 

child labour and violation of girl child rights. 

Apart from these major programs, interns from CHILDLINE, Nodal Organization also went to 

slum schools of Jhalupara and Mathura Compund for teaching under Mission Education 

Programme by Smile Foundation, where they spread awareness among the children about 

CHILDLINE, Shillong and the toll-free number 1098.  

Besides, another street play on “Child Labor & Child Trafficking” was conducted at Ri-Bhoi 

Bus/Sumo station targeting passengers, pedestrians and hawkers which attracted large crowd. A 

documentary film on “Child Rights, good touch-bad touch and do something” was also screened 

followed by a group discussion, for the students at R. Hadem Private Hostel for Children. It 

came out to be a very insightful discussion for the children and they felt strengthened after 

knowing all this. Apart from these, sensitization and awareness generation was accomplished on 

a really large scale through pamphlet distribution and poster-sticker campaigns in almost every 

nook and cranny of the city of Shillong.   

Active and enthusiastic participation of CHILDLINE team, volunteers, students and interns in 

these programmes are actually responsible for the success of these programmes and the good 

response from the target groups and public in general encourages and motivates to keep putting 

on the efforts and inculcates a ray of hope. 
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NETWORKING & ADVOCACY INITIATIVES
 

NETWORKING 

Since any organization working towards a bigger social change cannot work in isolation, so 

cannot the CHILDLINE. Thus, it has built a strong network of partnerships and collaborations 

with the Allied System and all work as close allies towards the core goal. The Allied System 

comprises of the Police, Social Welfare Department, Health Care, Judicial System, Labor 

Department, Education System, Transport System, BSNL and other Telecoms Departments, 

Media, Corporate Sector, Elected Representatives and the Community. Besides, CHILDLINE 

also works in close collaboration with other NGOs and institutions. 

Details of major programmes attended as part of networking strategies, are as follows: 

• The inaugural function of the consultation meet on marriageable age for children 

Date: 04
th 

April, 2011; Organized by: The National Commission for Women, GoI in 

collaboration with The Department of Social Welfare, Govt. of Meghalaya;Venue: Shillong 

Ms. Hasina Kharbhih and Ms. Rosanna Lyngdoh from CHILDLINE Nodal Organization, 

Impulse NGO Network attended the function. The programme intensively covered some of the 

very significant topics like impact of early marriages on the society with special emphasis on 

children and their health. Legal issues concerning child marriage and its aspects were also 

discussed with reference to the north eastern states of India.  

• Launching of Education Programme for the Under Privilege Children 

Date: 27
th 

April, 2011; Organized by: Impulse NGO Network; Venue: Naspatighari Community 

Hall 

CHILDLINE team members from Bosco Reach-Out attended the Inauguration and Launching of 

the Educational Programme for the Under Privileged Children at Naspatighari Community Hall 

sponsored by Smile Foundation.  
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• Mock Drill 

Date: 17
th 

May, 2011; Organized by: East Khasi Hills, State Administration; Venue: Jaiaw 

Pdeng 

CHILDLINE Centre Coordinator and two team members participated in the Mock Drill 

organized by the East Khasi Hills, State Administration in Jaiaw Pdeng. CHILDLINE team 

participated as counselors for children victims of earthquake. 

• Seminar on Domestic Violence 

Date: 9
th

 June, 2011; Organized by: SAN-KER 

To focus on relevant social issues that affect the mental well-being of children, a seminar on 

domestic violence was organized, in which CHILDLINE Centre Coordinator participated. The 

main topics dealt with in this seminar were: domestic violence, legal aspects of domestic 

violence, a social worker’s approach to domestic violence, common presentations of domestic 

violence in a women’s hospital setting and its long term effects on the victim’s reproductive 

health, psychological aspects of domestic violence, role of police in addressing issues of 

domestic violence and role of church in domestic violence. 

• Capacity Building Program for the Staff of Snehalaya and Bosco Reach-Out 

Date: 15
th

 & 16
th

 June, 2011; Venue: Don Bosco Institute, Kharkuli, Guwahati 

One of the CHILDLINE Team members participated in the Capacity Building Program at 

th th
Guwahati on 15 & 16 June 2011. The sessions during the two-day programme included 

dealing with institutionalized children, motivation & team building, ICPS and coping with 

stress. 

• Workshop on The International Labor Organization and Child Rights 

Date: 26
th 

August, 2011; Organized by: North Eastern Regional Domestic Workers Movement; 

Venue: Ferando Transit Home, Shillong 
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One of the team members attended the workshop organized by the North Eastern Regional 

Domestic Workers Movement on the International Labour Organization and Child Rights. The 

sessions were taken by renowned advocate of the City Dr.Fenela Lyngdoh Nonglait and one of 

the staffs of the Domestic Workers Movement. Other participants were the Khasi Students 

Union, women’s organizations and others of Mawlai Mawroh and the adjoining areas. 

• National Tribal Youth Expo 

st nd 
Date: 21 & 22 November, 2011; Organized by: Rajiv Gandhi National Institute of Youth 

Development; Venue: Guwahati, Assam 

The City Coordinator from nodal organization Ms. L. Lamboi attended the expo held in 

Guwahati, Assam. The expo was all about youth in India and the vision for the youth through a 

government perspective. In the program strategies and action plan for the development of youth 

were discussed. The National Youth Policy was also presented during the program along with a 

draft statement on youth development.  

• Police Interaction Program with Street Children 

Date: 22
nd

 February, 2011; Organized by: Police Department; Venue: Police Officers’ Club 

An interaction program between the Police, the CHILDLINE and street children was organized 

by the Police Department. Police personnel interacted with about 47 street children who earn 

their livelihood through rag picking. Many of them are staying in the slum area while some of 

them stay in the street and never go back to their families. Presentations were also made by a 

doctor from Sanker Nursing Home on the ill effects of addiction as well as moral lesson power 

point presentation by Shillong Reach Ministry. The Additional SP (Crime), Officer In-Charge 

Sadar Police Station interacted with the children. The Police personnel of the Special Juvenile 

Police Units and members of the Juvenile Justice System were also present. The Police 

Department arranged light refreshments for children and CHILDLINE provided T-Shirts to each 

of the children. The Program was organized in joint collaboration with CHILDLINE who wrote 

to the Police Department and made necessary arrangement with the Police for the program. 

• Legal Literacy Training for Women and Children 
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Date: 28
th

 February, 2012; Venue: District Commissioner Office, Shillong 

The Centre Coordinator attended the Legal Literacy Training Program for women and Children 

as a resource person on the topic “Child Labour Prohibition & Regulation Act 1986”. School 

students, women and media together with government officials from the Judicial Branch 

attended the training program. 

• Seminar on mental health of children 

Date: 26
th 

March, 2012; Organized by: Sanker Nursing Home Martin Luther Christian 

University and Bethany Society, Shillong; Venue: Hotel Pinewood, Shillong 

The seminar was attended by the City Coordinator from the Nodal Organization and the Centre 

Coordinator from the Collaborative Organization, CHILDLINE, Shillong. The seminar was very 

significant from the view of the topics it covered. The seminar talked about children in the 

society and the challenges faced in the present times regarding caring of children. This was a 

very helpful seminar for all, especially for the organization working for children, one of them is 

CHILDLINE. City Coordinator expressed that it was an insightful seminar. 

Besides the Allied System, CHILDLINE, Shillong has been advocating, networking and 

collaborating closely with a huge number of NGOs, cooperatives, social enterprises, agencies, 

associations, institutions, small corporate, community and individuals as well, thereby receiving 

vital support towards case-intervention as well as for CHILDLINE activities, as and when 

required. 

ADVOCACY 

CHILDLINE, Shillong is actively involved in advocacy for child rights and it is fortunate to 

have a strong rapport with the Allied System which has indeed facilitated its activities to a large 

extent. 

Following table mentions in brief some of the major meetings of CHILDLINE, Shillong with 
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Sr. 
No. 

Date & Venue Programme Topics Covered Resource 
Person 

1 07
th 

- 08
th 

April, 

2011; 

Shillong, 

Meghalaya 

Social Welfare Department, 

Shillong 

Social Issues and 

Situation of Children & 

Women in India/States 

(Meghalaya)

Constitutional provision, 

rights and legislation 

concerning children and 

women. 

Ms. Hasina 

Kharbhih, 

Team Leader, 

Impulse NGO 

Network 

2 11
th 

May, 2011 

Shillong, 

Meghalaya 

Legal Literacy-Cum-

Awareness Campaign for 

Women & Children in Need 

of Care and Protection 

Children in Need of Care 

and Protection, Women 

in need of care 

Ms. Hasina 

Kharbhih, 

Team Leader, 

Impulse NGO 

Network 

3 12
th 

- 14
th 

May, 

2011; 

IGNOU 

Convention Centre 

Workshop for Nodal Officers 

on Human Trafficking 

Inter- State Coordination 

on Trafficking and 

Missing Women and 

Children. 

Ms. Hasina 

Kharbhih, 

Team Leader, 

Impulse NGO 

4 04
th 

- 06
th 

July, 

2011; 

Guwahati, Assam 

State Level Training of 

AHTUs on Combating 

Human Trafficking 

-Concept of human 

trafficking- Dimensions, 

challenges and existing 

responses to trafficking. 

-Role of law 

enforcement agencies & 

NGOs in prevention of 

human trafficking. 

-Rescue process, 

cooperation between law 

enforcement agencies & 

NGOs, Inter-State 

Cooperation. 

-Ms. Hasina 

Kharbhih 

-Ms Rosanna 

Lyngdoh 

-Ms. Pushpa 

-Ms. Kristen 

5 26
th 

-27
th 

July, 

2011; 

Tura Baptist 

Church, Tura 

Legal Awareness Seminar on 

Anti-Human Trafficking and 

other key Legal Issues 

- Anti – Human 

Trafficking Part-1 

-Anti-Human 

Trafficking Part-2 

- Anti-Human 

Trafficking NE Model 

and its practicability 

Ms. Rosanna 

Lyngdoh 

6 15
th 

October, 

2011; 

Shillong, 

Meghalaya 

NINEISMINE campaign Significant Human 

Rights Issues of Children 

in the North East India 

Ms. Rosanna 

Lyngdoh, 

Ms. L. 

Lamboi 

7 21
st 

November, 

2011; 

3 Days Workshop: Anti 

Human Trafficking Training 

Human trafficking 

across the border, factors 

Ms. Hasina 

Kharbhih 
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Shillong, of Trainers (TOT) responsible for 

Meghalaya trafficking, strategies 

and suggestions, well 

known routes of 

trafficking from 

Bangladesh 

8 22
nd 

November, 

2011; 

Shillong, 

Meghalaya 

Minute-to-Minute 

Programme for the 

Workshop-Cum-seminar on 

“Eliminating on rising tide of 

crime against women and 

children in the North East, 

police pro-activism and legal 

remedies” 

The issues and problems 

of implementation, 

challenges faced during 

repatriation 

Ms. Hasina 

Kharbhih 

9 23
rd 

November, 

2011; 

Shillong, 

Meghalaya 

3 Days Workshop: Anti 

Human Trafficking Training 

of Trainers (TOT) 

Human Trafficking – 

Across the border, 

factors responsible for 

trafficking, strategies 

and suggestions, well 

known routes of 

trafficking from 

Bangladesh. 

- Victims- care and 

protection 

Ms. Hasina 

Kharbhih 

10 10
th 

December, 

2011; 

Shillong, 

Meghalaya 

One Day Seminar on 

“Human Rights in North East 

India – Issues and 

Challenges” 

Human Rights in North 

East India: Issues and 

Challenges 

Ms. Rosanna 

Lyngdoh 

11 14
th 

December, 

2011; 

Shillong, 

Meghalaya 

Seminar on Human Rights Basic human rights and 

the rights of children 

Ms. Rosanna 

Lyngdoh 

12 19
th 

December, 

2011; 

New Delhi 

National Consultation for 

Review of the National 

Policy for Children 

Shared inputs and 

insights about the issue 

Ms. Hasina 

Kharbhih 

13 16
th 

-17
th 

February, 2012; 

Darjeeling 

2-Days Workshop-Cum-

Sensitizing Programme on 

Anti Human Trafficking. 

-Introduction to laws 

related to trafficking and 

ITPA. Procedure of 

rescue/causes. 

-Role of 

Police/Magistrate 

-Challenges faced 

- The Meghalaya model 

-Cross-border migration, 

trafficking and labor. 

Ms. Hasina 

Kharbhih 
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ADVOCACY REGARDING CHILD LABOR POSTERS BY CHILDLINE, SHILLONG: 

CHILDLINE, Shillong Nodal Organization has taken up advocacy initiatives to get the child 

labor posters printed, to be installed in each and every area of Shillong for public awareness. 

The initiatives were carried forward through correspondence with the Office of the Labour 

Commissioner, Government of Meghalaya. Consequently, CHILDLINE, Shillong Nodal 

Organization received 250 copies of posters on the issue of child labor in the month of March, 

2012 issued in public interest by the Office of the Labour Commissioner, Government of 

Meghalaya in collaboration with CHILDLINE, Shillong.  

Fig: Poster pertaining to the issue of child labour issued by the Office of the Labour Commissioner,
 

Government of Meghalaya in collaboration with CHILDLINE, Shillong
 

INSTALLING CHILDLINE HOARDINGS IN THE POLICE STATIONS OF 

SHILLONG: 

CHILDLINE, Shillong took up advocacy initiatives to put CHILDLINE hoardings in various 

police stations of Shillong. Regarding this, the team members also had a meeting with the 

Director General of Police, Shillong and the Inspector General of Police, CID, Shillong, where 

they got the approval to install the hoarding in the police stations. So, CHILDLINE, Shillong 

team engaged itself in fund raising for the same and consequently from November 2011 to 

February 2012 the CHILDLINE hoardings were installed in thirteen police stations of Shillong 

viz. Mawlai Police Station (PS), Kenches Trace Police Beat House, Jhalupara Beat House, Sadar 

Police Station, Lumdiengjri PS, Madanriting PS, Nongthymmai PS, Laitumkhrah PS, Laban PS, 

Nongmynsong PS, Polo Pasteur Beat House, Anjali Cantonment PS and Rynjah PS. 
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EVENEVENTS & C  CELEBR RATIONNS 

 

Besides conducting regular ou utreach and d awareness s programm mes and int tervening c cases, 

CHILDLI LINE, Shilloong Team has also shown greaat enthusia asm in org ganizing var rious 

programmmes for childdren during s special occa asions. 

 

During t the period o of April 201 11 to March h 2012, a se eries of prog grammes we ere organize ed to 

celebrate e special occ casions there eby providingg a platform m to the childdren for enjo oying, interac cting 

and shari ing with eachh other, haviing fun and llearning as w well. 

The follo owings are the highlighhts of some e of the ma ajor events organized o or celebratedd by 

CHILDLILINE, Shillonng with childdren: 

 

• 100
th

Birth Anni nniversary, CHILDLIN NE, Shillong ng 

 (2
nnd

 June, 201 11; Ganesh D h Das Hospita al) 

CHILDLI LINE, Shilloong celebrate ed its 10
th

 bbirthday witth the childrren in the p pediatric war rd of 

Shillong  Ganesh Daas Hospital o on 2
nd

 June, 2011. The Medical Su Superintenden nt of the hos spital 

together with the Nu urses In-charrge of the w ward collabo orated with C CHILDLINE E in making g this 

celebratio on a success sful one. The e children in n the Ward cuut the CHILD LDLINE’s 10 0
th

 birthday ccake, 

followed d by distribu ution of fruitts, biscuits, juice and c cake etc. Alll of them w were made awware 

about CH HILDLINE SService and d were wishe ed by the teeam for their r speedy reccovery and ggood 

health. 
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• World Environment Day 

(4
th

 June, 2011; CHILDLINE Centre) 

CHILDLINE together with Social Work students observed the World Environment Day on 5
th 

June, 2011. As the day fell on a Sunday, the program was held on 4
th 

June, 2011. The Divisional 

Forest Officer, Social Forestry, East Khasi Hills, Meghalaya provided 40 saplings which were 

planted by children from Umkaliar locality and children of Rilang Shelter Home. The tree 

plantation was followed by a drawing competition on the theme “Clean Environment”. Children 

were divided into two groups for the competition and the younger children participated in a 

music competition. The Director, CHILDLINE Collaborative Organization- Mr.Thomas Roy 

Mallai spoke to the children before the tree plantation and gave an insightful speech on clean 

environment to the children, in Hindi and the local language both. Prizes were distributed to the 

winners followed by light refreshment. Enthusiasm of the children made the programme a 

success. 

• Health Check-Up 

(11
th

 June, 2011; Mawlynrei Community Hall) 

CHILDLINE conducted a free Health Check-Up Camp for the children below 18 years of age, at 

Mawlynrei Village which does not have its own Health Centre. Doctors were deputed by the 

District Medical Health Officer, East Khasi Hills, Meghalaya. Two doctors and one pharmacist 

along with a helper were present during the camp. One of the doctors from the Directorate of 

Health Services Office had been kind enough to help CHILDLINE in providing the needed 

medicines for the health check-up. The village headman arranged the venue for the check-up. 

Altogether 206 children benefited through this health check-up camp and 10 cases were detected 

which needed further intervention by CHILDLINE. 9 cases of malnourishment and one case 

which needed further orthopedic consultation were diagnosed. All these children are from poor 

families and the doctors suggested the CHILDLINE to conduct home visits, to talk to the parents 

and to follow-up with these cases as per the needs.  

• International Day against Child Labour 

(13
th

 June, 2011; Umsohsun Point) 

CHILDLINE together with Social Work Students observed the International Day against Child 
th th

Labor on 13 June 2011 as 12 June fell on a Sunday. In the morning a campaign against child 
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labor was organized in the market as well as in three of the Police Stations around the market. 

Through the campaign they were sensitized on the issue of child labor, pamphlets were 

distributed to them and they also shared their views on child labor. 

In the afternoon the campaign continued in a much crowded place at Umsohsun Point and 

information about the CHILDLINE and the issues related to child labor was provided to the 

public who was passing by that point. A signature campaign with comments from the public was 

also carried out. Pamphlets regarding child labor were distributed to the public. 

• Pre-Independence Day Celebration 

(13
th

 August, 2011; Bangladesh Colony, Pynthorbah) 

Pre-Independence Day was celebrated with 52 children of Bangladesh Colony. A talk on the 

Independence Day was delivered by one of the volunteers from the CHILDLINE, Shillong, 

which was attended by the children quite attentively. Afterwards, sweets were distributed as a 

mark of celebration. Children enjoyed the celebration. 

• Children’s Day Celebration 

(14
th

 November, 2011; Lady Hydari Park) 

On 14
th 

of November 2011, CHILDLINE, Shillong organized Children’s Day Programme. The 

programme was participated by children and teachers from Mission Education Programme, 

(which is a non-formal school for under privileged children run by Impulse NGO Network, in 

collaboration with Smile Foundation), children and teachers from other institutions, 

CHILDLINE team members, City-Coordinator, Center-Coordinator and some students who 

were doing their internship in CHILDLINE Collaborative Organization, Shillong. 
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Compiled By:
 

Shikha Vashishth
 

Master of Social Work
 

Tata Institute of Social Sciences, Mumbai
 

CHILDLINE Nodal Organization 

Impulse NGO NetworkImpulse NGO NetworII kmpulse NGO Networkmpulse NGO Network

Near Horse Shoe Building, Lower Lachumiere, 


Shillong- 793001
 

Phone: 0364-2503140 


E-Mail: impulse_1098@yahoo.co.in
 

Website: www.impulseasia.org
 

CHILDLINE Collaborative Organization 

Bosco Reach OutBosco Reach OuBB tosco Reach Outosco Reach Out

C/o Rilang Shelter Home, Nongshilliang Nongthymmai, 


Shillong- 793014
 

Phone: 0364 – 2520274 / 2520273 / 25210019 


E-Mail: childlinebro@rediffmail.com
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